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Description

Personal ISDN is the implementation of the standard ISDN BRI for Residence end users. It offers integrated voice, data and video transmission over a single phone line, with the vastly increased quality and data speeds of digital transmission.            

Key Applications for Personal ISDN              

· Access to Internet or Online service providers             

· Advanced voice call features and flexibility             

· Desktop video conferencing

Benefits for Data Transfer              

Personal ISDN offers two 56-64Kbps digital B channels, with inverse multiplexed speeds of up to 112-128Kbps without data compression, as well as one 16Kbps D channel. It is compatible with other SBC digital services, and offers dialed, fully digital data connections.            

Benefits for Voice Calls     

Personal ISDN offers flexibility for voice calls. It accommodates multiple devices on a single line, as well as multiple phone numbers (each ringing a separate phone), or different numbers on the same phone.             

Personal ISDN also includes call-management features such as caller ID, hold, three-way conferencing, and call transfer.     
Optional Features              

Secondary Directory Number
Allows a unique number other than the primary directory number to be assigned to the station equipped with compatible premises equipment.           

Hold, Consultation Hold, Three-way Conference, and Call Transfer 
Allows the station user to place an existing call on hold, access another call appearance, and establish a second call. When this second connection is made, the station user can privately confer with the third party (Consultation Hold). The held party can then be joined to create a Three-way Conference. Finally, the station user can disconnect from the call, connecting the original call to the third party (Call Transfer). The Call Transfer can connect two parties that are outside the ISDN system. The ISDN customer will be billed the applicable local, Zone Usage Measurement (ZUM), and toll message charges for the transferred call.    

Refer to the appropriate Resale tariff for additional individual optional features available with ISDN- BRI (e.g., Information Services Call Blocking, Personalized Telephone Numbers, Called ID Blocking, Toll Restriction, Three-Way Calling, and Call Forwarding). 

